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Seniors can benefit from a variety of programs and services offered by their state 
governments, but they may not know where to access these resources. This guide covers 
the benefits, eligibility requirements, and application processes for financial assistance 
resources for healthcare and prescriptions, medical equipment, senior living and senior 
care, home-related expenses, and food and nutrition available to seniors in your state. 
Find the type of assistance you need and read about the options for seniors in your state. 



State Resources  
for Seniors in Florida
Many seniors face high costs for their medical care and prescription drug coverage, 
and finding the funds to pay for these health care expenses can be stressful. We 
created this guide covering all of the available health insurance and prescription 
drug coverage programs in your state so you can take care of your health without 
worrying about the cost. Included in the guide are the benefits details, eligibility 
requirements, and application processes for available health insurance and 
prescription drug coverage programs for seniors in your state. 



Financial Assistance for  
Senior Living & Senior Care

As of 2022, adults aged 65+ have an almost 70% chance of needing some type 
of long-term care, with around 20% expected to need over five years of help. 
Regardless if it’s in a nursing home, assisted living facility or the senior’s home, it 
will be costly. Long-term care costs are beyond the means of many, compelling 
them to look for financial assistance, but fortunately, there is help for those who 
satisfy the eligibility criteria.

Medicaid
Medicaid pays for comprehensive care in nursing homes, at home and in assisted 
living facilities. It’s a multi-agency effort, with each responsible for crucial aspects of the 
service. They are the following: 

• Agency for Health Care Administration: Administers the Statewide Medicaid 
Managed Care Long-Term Care program

• Department of Children and Families: Determines the claimant’s financial eligibility
• Department of Elder Affairs: Determines the claimant’s medical eligibility and the 

level of care they need

The day-to-day administration of Medicaid plans is in the hands of Managed Care 
Organizations, which are responsible for all aspects of care.

How to Apply

The quickest way to apply is through the ACCESS system. However, it may save 
you time if you first check what’s available in your area as services vary from 
county to county.  

Eligibility

In addition to satisfying the medical eligibility criteria for Medicaid support, you must 
also provide other evidence to support your claim. These may be some or all of the 
following:
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https://acl.gov/ltc/basic-needs/how-much-care-will-you-need
https://ahca.myflorida.com/medicaid/statewide_mc/smmc_ltc.shtml
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• U.S. citizenship or legal residence
• Aged 65 or older
• Florida resident
• Income and assets within the guidelines
• Blind or have a disability

Medicaid Type Individual In-
come* Assets Married Couple 

Income* Assets

Nursing Home $2,523** $2,000 $2,523 per spouse** $3,000

Home and 
Community-Based 

Services
$2,523 $2,000 $2,523 per spouse $3,000

Aged and Disabled  $997 $5,000 $1,343 per spouse $6,000

*Per month 
**Applicant retains a monthly personal needs allowance of $130

Medicare
Medicare is the federal health insurance program for older adults (65+) and some 
younger people with disabilities. Part A, which covers inpatient care, may also cover 
medically necessary care delivered in a skilled nursing facility.

How to Apply

To apply for Medicare online, visit the Social Security Administration website, agree to 
the terms of service and fill out the application. To apply by telephone, call (800) 772-
1213. If you prefer to apply in person, use the SSA office locator to find a nearby Social 
Security office.

Eligibility

You may qualify for Medicare coverage if any of the following apply:
• You’re at least 65 years old.
• You have end-stage renal disease.
• You’re under age 65 and have a disability.

If you or your spouse worked and paid Medicare taxes for at least 10 years, you qualify 
for premium-free Part A coverage. You may also qualify for premium-free coverage if 
you’ve been receiving disability benefits for at least 24 months, you’re on kidney dialysis 
or you need a kidney transplant.
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Statewide Medicaid Managed Long-Term Care (SMMC LTC)
SMMC LTC supports seniors at risk by helping meet the costs of care at home, in the 
community or in an assisted living facility. The program pays for non-medical services, 
such as adult day care, home-delivered meals and personal care. Some applicants 
may also be eligible for Managed Medical Assistance, which provides home-based and 
institutional medical support.

How to Apply
Call your nearest Area Agency on Aging or the Elder Helpline at (850) 414-2000 to 
request a medical screening. The results determine if you’re eligible for immediate 
assistance or will join a waiting list. In both cases, you must then apply for Medicaid 
through the ACCESS system.

Eligibility
Criteria you must satisfy to be considered for SMMC LTC. include:
• Aged 65+, or younger if you have a qualifying disability
• In need of nursing home levels of care
• A Florida resident and U.S. citizen (or legal immigrant)
• Income/assets within guidelines

Program of All-Inclusive Care for the Elderly (PACE)
PACE is restricted to seniors eligible for Medicaid and Medicare who live in areas 
served by PACE organizations. It combines all necessary elements of Medicaid 
and Medicare to deliver a comprehensive support network managed by the PACE 
organization. Consequently, it can pay for support functions traditionally associated 
with Medicaid, including hospital and home medical care and Medicare-funded 
supports, including prescription drugs and personal care.

How to Apply
Contact the PACE provider responsible for your county to arrange an assessment. 
A case management team will determine your eligibility and guide you through the 
application process if you satisfy the qualification criteria.

Eligibility
PACE can accept younger adults, but it only operates in specific zip codes, so it isn’t 
available to all Floridians. Additional eligibility criteria include:
• Aged 55 or older
• At risk of being placed in a nursing home
• Able to live safely in the community
• Reside in a PACE-serviced area
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https://elderaffairs.org/resource-directory/aging-and-disability-resource-centers-adrcs/
http://www.myflorida.com/accessflorida/
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Health Insurance & Prescription  
Drug Coverage for Seniors

Medicaid
Florida’s Medicaid program delivers reliable and affordable medical and non-medical 
care services to seniors who may otherwise struggle to pay for the support they need. 
Depending on the medical assessments conducted by the Department of Elder Affairs, 
seniors may be eligible for a wide range of supports, such as nursing home care, dental 
care, prescription drugs, transportation and homemaker services.

How to Apply

First, determine the services available in your area, then apply via the ACCESS Florida 
website if nursing home care is a viable option. Alternatively, if you think home-care 
services are more suitable to your needs, contact your Area Agency on Aging or call 
the Elder Helpline at (850) 414-2000 to arrange a medical screening. If you live in an 
area served by a PACE provider, contact the organization directly and it will assess your 
suitability.

Eligibility

Florida’s Medicaid program strictly controls who benefits from its support, as its 
priority is to make health care available to the state’s most vulnerable elders. Common 
eligibility criteria include being: 
• Aged 65 or older (or 55+ if eligible for PACE)
• A U.S. citizen or legal alien
• A Florida resident
• Assessed as in need of nursing home levels of care
• Blind or have a qualifying disability

The applicant’s income and assets greatly determine who can claim Medicaid support. 
The following table provides common examples, showing the income and asset limits 
for three Medicaid supports.

Medicaid Type Individual In-
come* Assets Married Couple 

Income* Assets

Nursing Home $2,523** $2,000 $2,523 per spouse** $3,000
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Home and 
Community-Based 

Services
$2,523 $2,000 $2,523 per spouse $3,000

Aged and Disabled  $997 $5,000 $1,343 per spouse $6,000

*Per month 
**Applicant retains a monthly personal needs allowance of $130

Medicare
Original Medicare consists of Part A, which covers services provided on an inpatient 
basis, and Part B, which covers outpatient services. For example, Part A covers nursing 
care provided during a hospital stay, while Part B covers things like doctor visits and 
durable medical equipment.

How to Apply

To apply for Medicare online, visit the Social Security Administration website and fill out 
the form. You can also apply by telephone or in person. Call (800) 772-1213 to speak 
with a representative or use the online locator to find a Social Security office near you.

Eligibility

To receive Medicare benefits, you must be at least 65 years old or have a qualifying 
disability or end-stage renal disease. Everyone pays a premium for Part B, but you 
may qualify for premium-free Part A coverage if you or your spouse worked and paid 
Medicare taxes for at least 10 years.

Medicare Advantage
Original Medicare is managed by the federal government, but Medicare Advantage 
Plans are sold by private insurance companies. Each plan must offer at least the same 
amount of coverage as Original Medicare, but many insurers offer extra benefits to 
make their plans more attractive to consumers.

How to Apply

Use the Find a Medicare Plan tool on Medicare.gov to compare Medicare Advantage 
Plans in your state. When you’re ready to enroll, call (800) 633-4227 or contact the plan 
provider directly.
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Eligibility

If you’re eligible for Original Medicare, you are likely eligible for Medicare Advantage; 
however, confirm eligibility requirements with the plan provider.

Medicare Part D
Original Medicare doesn’t cover most prescription drugs, so you may want to enroll 
in Medicare Part D, a supplemental plan that pays for a wide range of medications. 
Each plan has a formulary that explains how much coverage is provided for each type 
of drug. Most Medicare Advantage Plans include prescription drug coverage, and you 
can’t enroll in Medicare Part D if you have a Medicare Advantage Plan that pays for 
prescription medications.

How to Apply

Use the Find a Medicare Plan tool on Medicare.gov to find a plan that meets your 
needs. When you’re ready to enroll, contact the plan directly for instructions on 
applying for coverage.

Eligibility

To qualify for Medicare Part D, you must be enrolled in Medicare Part A and Medicare 
Part B (Original Medicare) or one of the few Medicare Advantage Plans that doesn’t 
cover prescription drugs.

Medicare Savings Programs
Florida has three Medicare Savings Programs designed to make paying for out-of-
pocket costs, deductibles and copays easier for the state’s elders.

• Qualified Medicare Beneficiary Program: This MSP helps pay for Medicare Part A/
Part B premiums, Part A/Part B deductibles and Part A/Part B coinsurance.

• Specified Low-Income Medicare Beneficiary: The SLMB program helps pay 
Medicare Part B premiums.

• Qualified Individual: The QI program also helps participants pay their Medicare 
Part B premiums, but it has higher income limits than the QMB and SLMB programs.

Health Insurance & Prescription Drug Coverage for Seniors

https://www.medicare.gov/plan-compare/#/?lang=en&year=2022


How to Apply

There are several ways to apply for QMB, SLMB and QI. They are:
• Make an appointment with your local Department of Children and Family 

Services office
• Download an application form and mail it to your local DCF office
• Alternatively, fax the form to (866) 886-4342
• Visit your nearest Aging Resource Center
• Call the Elder Helpline at (800) 963-5337

Eligibility

To be eligible for one of Florida’s Medicare Savings Programs, you must be:
• A Florida resident
• A U.S. citizen or qualified non-resident
• Enrolled in Medicare Part A
• Enrolled in Medicare Part B
• Satisfy the program’s financial guidelines

Program Single Income 
Limits*

Married Income 
Limits*

Single Asset 
Limits*

Married Asset 
Limits*

Qualified Medicare 
Beneficiary 

Program
$1,137 $1,538 $7,970 $11,960

Special Low-
Income Medicare 

Beneficiary
$1,364 $1,845 $7,970 $11,960

Qualified Individual $1,534 $2,076 $7,970 $11,960

* As of January 2022
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Cash Assistance Programs  
for Seniors

Cash assistance programs help pay for expenses not covered by health insurance, 
senior living programs and other forms of aid. These benefits can be used to pay for 
toiletries, public transportation, utilities and other necessities.

Social Security
Social Security is a source of income available to retirees and people who can no 
longer work because of a disability. The money for Social Security comes from a payroll 
tax levied on employers, employees and self-employed individuals. When you retire, 
you’ll receive monthly payments based on how much you earned when you were 
working.

How to Apply

To apply online, visit the Social Security website and fill out the application. You can 
also call (800) 772-1213.

Eligibility

To qualify for Social Security, you must earn at least 40 Social Security credits in your 
lifetime. Working and paying your portion of the Social Security payroll tax helps you 
earn these credits.

Supplemental Security Income
Supplemental Security Income is a tax-funded program that provides monthly 
payments to help aged, blind and disabled people meet their basic needs.

How to Apply

To apply for SSI, fill out the online application, call (800) 772-1213 or visit your local 
Social Security office.
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Eligibility

SSI has the following eligibility requirements:

Basic Requirements Aged 65, blind or disabled.

Citizenship U.S. citizen, U.S. national or resident alien.

Countable Resources $2,000 for individuals/$3,000 for married couples.

Income Countable income can’t exceed the federal benefit rate.
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Assistance at Home

Home care services are vital for seniors who need assistance but so too is a home that’s 
safe, comfortable and affordable. The following list includes resources that can reduce 
energy costs and the tax burden and fix faults within the home that make it unsafe. 

Eligibility Contact Description

Property Tax Benefits

• Homeowners aged 65+ (and 
additional requirements unique to 
each county)

Contact your 
local property 

appraiser

Floridians aged 65+ can get an additional homestead 
exemption of up to $50,000. The real estate must have 
a just value of no more than $250,000 and be the 
applicant’s permanent residence for a minimum of 25 
years.

Low-Income Home Energy Assistance Program

• U.S citizen (or legal immigrant) 
and a Florida resident with an 
income not exceeding 60% of the 
state's median income

Contact your local 
provider

The federally-funded program contributes towards 
energy costs for residents on low incomes up to three 
times per year (depending on monies available). The 
local program provider pays the utility company directly.

Weatherization Assistance Program

• Total household income must be 
no more than 200% of the Florida 
median income. Residents aged 
60+ and those with disabilities 
receive priority

Contact your local 
weatherization 

office

The program aims to make homes energy-efficient, which 
simultaneously can reduce the householder’s energy 
costs and make their living spaces more comfortable. 
Types of assistance include insulating attics, installing 
solar screens and replacing inefficient HVAC units.

Section 504 Home Repair Program

• Very low-income homeowners

Contact your area 
office

Income-eligible adults aged 62+ living in unsafe homes 
can get grants of up to $10,000 to pay for repairs. 
Loans of up to $40,000 at 1% interest rates on 20-year 
terms are also available. It’s possible to combine a loan 
and grant, up to a maximum of $50,000.

Lifeline Program

• Annual income can't exceed $28,500 
for a one- or two-person household

• At least one household member 
must be enrolled in a qualifying 
public assistance program (e.g. 
Medi-Cal, SSI, SNAP)

Contact your 
telephone 

company to begin 
the application 

process

The LifeLine Program offers a discount on landline or 
mobile telephone service, ensuring that participants 
can stay in contact with loved ones.

Assistance at Home



Medical equipment can be expensive and may not be covered by some health care 
insurance policies. In Florida, many organizations provide medical equipment for free 
to seniors unable to finance purchases themselves.

Eligibility Contact Description

We Care of Lake County

• Floridians recovering from 
hospitalization or living with 
chronic conditions (352) 742-0021

The nonprofit operates a medical equipment loan 
closet as part of its commitment to helping Lake 
County residents access affordable health care. 
Equipment is provided on short and long-term loans 
free of charge.

Clinics Can Help

• Palm Beach County residents 
who cannot afford the medical 
equipment they need (561) 640-2995

Clinics Can Help is a nonprofit that distributes an array of 
gently-used medical equipment. As the organization relies 
on donations, some equipment may not be available at 
the time of the request. Commonly issued equipment 
includes wheelchairs, hospital beds and nebulizers.

Stepping Stone Medical Equipment Bank

• Adults with impairments residing 
in Orange, Seminole and Osceola 
Counties whose incomes are 
within the program's guidelines

(407) 649-4100

Seniors First, a nonprofit, operates the equipment 
bank, distributing various devices to seniors in need. 
These include bathroom safety appliances and mobility 
equipment. Equipment is a combination of refurbished 
and new.

Easterseals Equipment Loan Closet

• Northeast Central Florida 
residents 

(877) 255-4568

The loan closet frequently holds the most commonly 
requested items, such as crutches, canes, wheelchairs 
and shower chairs. It also has a program that matches 
the most appropriate motorized equipment, such as 
scooters and lift chairs, to those in greatest need.

Manatee County Medical Equipment Lending Closet

• Manatee County residents with 
impairments

(941) 748-4501

The county's Department of Public Safety's loan 
closet lends an array of standard equipment, such as 
wheelchairs and walkers. It also lends medical supplies 
and items not commonly found in equipment banks, 
such as orthopedic shoes and bowel control products. 

Free Used Medical Equipment

Free Used Medical Equipment



A well-balanced diet provides the vitamins, minerals and nutrients necessary for 
health. This is particularly important in later years, as metabolisms slow and digestive 
problems sometimes appear. Fortunately, older Floridians can rely on a range of 
organizations dedicated to giving them easy access to the right foods.

Meals on Wheels
Meals on Wheels providers deliver freshly-prepared and nutritionally-balanced meals 
throughout Florida. Some request donations to help with their costs, but none deny 
seniors a meal because of their ability to pay.

Area Served Address Phone Number

Meals on Wheels  
South Florida South Florida

451 N. State Road 7, 
Plantation, FL 33317

(954) 731-8770

Meals on Wheels  
of Tampa Tampa

5320 North Boulevard, 
Tampa, FL 33603

(813) 238-8410

Meals on Wheels Pasco
Zephyrhills, Dade City and 

outlying areas
38145 15th Avenue, 
Zephyrhills, FL 33542

(813) 782-7859

Meals on Wheels  
of Sarasota Sarasota

421 N. Lime Avenue, 
Sarasota, FL 34237

(941) 336-6693

Seniors First Orange County
5395 L.B. McLeod 

Road, Orlando, FL 32811
(407) 292-0177

Aging Matters in Brevard Brevard County
3600 W. King 

Street, Cocoa, FL 32926
(321) 639-8770

Meals on Wheels PLUS 
of Manatee Manatee County

811 23rd Avenue E., 
Bradenton, FL 34208

(941) 747-4655

Meals on Wheels, Etc. Seminole County
2801 S. Financial Court, 

Sanford, FL 32773
(407) 333-8877
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Food Pantries
Food pantries help people at risk of hunger access the basics, such as rice and pasta 
and some fresh food, when available. They’re often operated by nonprofits, although 
local government agencies also serve some areas. 

Counties Served Address Phone Number

Second Harvest of the Big 
Bend

Calhoun, Franklin, 
Gadsden, Gulf, Jackson, 
Jefferson, Leon, Liberty, 

Madison, Taylor, Wakulla

Contact the provider in 
your county

Contact the provider in 
your county

Feeding the Gulf Coast
Bay, Escambia, Holmes, 
Okaloosa, Santa Rosa, 
Walton, Washington

Find your nearest pantry Find your nearest pantry

Florida Gateway Food 
Bank

Columbia, Hamilton, 
Suwannee, Union

Visit your closest pantry Multiple phone numbers

Feeding Northeast 
Florida

1116 Edgewood Ave N, 
Units D/E, Jacksonville, FL  

32254
Locate your local pantry (904) 513-1333

Bread of the Mighty Food 
Bank

Alachua, Dixie, Gilchrist, 
Lafayette, Levy

P. O. Box 5086, Gainesville, 
FL 32627

(352) 336-0839

Feeding Tampa Bay

Citrus, Hardee, Hernando, 
Highlands, Hillsborough, 
Manatee, Pasco, Pinellas, 

Polk, Sumter

Contact your nearest 
pantry

Contact your nearest 
pantry

Feeding South Florida
Broward, Miami-Dade, 
Monroe, Palm Beach

Visit your local pantry Call your local number

Government Assistance Programs
The following assistance programs may provide help if there isn’t a pantry or home-
delivered meal service in your area. 

Area Served Address Phone Number

Supplemental Nutrition 
Assistance Program Statewide

P.O. Box 1770, Ocala, FL 
34478-1770

(850) 300-4323

Suncap Program Statewide
P.O. Box 1770, Ocala, FL 

34478-1770
(866) 762-2237
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